
 

Training Now Available on Your New Online Medicaid 
Billing System! 

Your January Medicaid services must be claimed online using the 
ProviderOne system. Prepare now - complete the enrollment steps and take 
the training.* 

 
Training is now available specifically for Social Service Medical Providers 

Click on this link for Billing and Claims Training for Social Service Medical Providers.  

Social Service Medical providers include nurse delegators, adult day health, physical / 
speech / occupational therapists, and other providers who have credentials and licenses from 
the Washington State Department of Health. 

URGENT - If you haven't yet enrolled in ProviderOne, you MUST take action!  

Social Service Medical providers must obtain a National Provider Identifier (NPI) to enroll in 
ProviderOne, and submit claims for Medicaid services. It can take up to 14 days for your NPI 
to be assigned. Please visit https://nppes.cms.hhs.gov/NPPES to apply for your NPI. 

You must also complete a Core Provider Agreement with the Health Care Authority before 
being able to submit Medicaid claims in ProviderOne. This can also take several days to 
process. If you have not completed a Core Provider Agreement, please contact us 
immediately!  

Don't wait to get prepared!  

 
Important Dates: 

December 22, 2014: Final SSPS invoices are mailed 

January 5, 2015: ALL PROVIDERS MUST BE ENROLLED in ProviderOne 

January 15, 2105: PROVIDERS START BILLING ONLINE for Medicaid Services using 
ProviderOne 

 
For More Information 

 

http://hca.articulate-online.com/9641199329
http://hca.articulate-online.com/9641133351
https://nppes.cms.hhs.gov/NPPES


Call the Billing Assistance for Social Services (BASS) team at 1-800-562-3022 
(after the introduction press 5 for Providers, then 1 for Social Services)  

Email: BASS@dshs.wa.gov  

Log into ProviderOne: www.waproviderone.org  

Website: ProviderOne Website  

Add noreply@hca.wa.gov to your email contacts to ensure you receive future ProviderOne 
emails. 

  

 

mailto:BASS@dshs.wa.gov
http://www.wa.providerone.org/
http://www.altsa.dshs.wa.gov/providerone/Default.htm
mailto:noreply@hca.wa.gov

